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Hardware >>
Lighting Control, Electrical

A Tradition of Innovation

The Leviton Manufacturing Company has its origins at the dawn of the electrical era in 1906.
Originally engaged in the fabrication of mantle tips for gas lighting, the Company soon converted
to production of a single electrical product -- a pull-chain lampholder. Today, Leviton's product
offering comprises more than 20,000 distinct catalog numbers, and the Company stands as a
leader in the electrical industry, serving the industrial, commercial, OEM and residential markets.

Pioneering Advances

Building on ten decades of experience, Leviton's engineers, designers and researchers apply the
latest technologies to the development of new products and product refinements that satisfy the
needs of emerging new market segments.

Advanced Manufacturing Technologies

These electrical and electronic devices are produced in Leviton factories throughout North
America. Employing vertically-integrated manufacturing, the Company fabricates virtually all parts
for the devices it produces. This assures unmatched quality not only in finished products but also
in components and subassemblies.

Industrial robotics and automated assembly improve the manufacturing process dramatically.
Production times are measured in minutes, and often in seconds.

World-Class Quality

State-of-the-art manufacturing also enables Leviton to harness automated production
technologies that facilitate zero-defect factory output in combination with lower costs of
manufacture.

Leviton's Quality Assurance team has instituted an innovative inspection program applying
statistical process controls. Component parts and subassemblies are checked at every step to
ensure that finished devices are perfect.



Setting The Standard For Service
The hallmark of Leviton's leadership is customer satisfaction. A centralized Customer Service
staff helps ensure maximum efficiency and satisfaction.

Leviton's warehousing facilities, strategically located throughout North America, are equipped
with state-of-the-art materials handling technologies. These facilities are interlinked by a
computerized network that provides outstanding turn-around and order fill for customers
nationwide.

Powerful Marketing Maximizes Opportunity

Leviton goes to market in the Retail, Distribution, and OEM channels. Each has a dedicated
Marketing division applying its depth of expertise to identify opportunities in new and existing
markets for creating strong sales volume, increased market share, and sustained profitable
growth.

Leviton offers comprehensive marketing and merchandising support that includes a national
advertising program, collateral materials, sales aids, incentive programs, award-winning
merchandising systems, promotions, and in-depth, on-line training.

Versatility, Quality, Leadership

The Keys To Future Growth From its humble origins, the Leviton Company has been at the
forefront of progress and innovation within the electrical industry. Leviton sustains this legacy with
a continuing commitment to pioneering new technologies, implementing enlightened business
policies, and providing outstanding responsiveness.



